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To provide qualit ages. 
Ensuring higher Returns on Equity (ROE). 
Increase membership to r ength of CIMB Group Malaysia. 
Being vigilant to external challenges. 
Diversify current business model into other lucrative ventures. 
Provide business platform / employment opportunities for retir
CIMB Group Malaysia. 

OURMISSION

OURVISION
To be the preferr ooperative 
for CIMB Group Malaysia 

A CIMB BERHAD
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Dear Esteemed Members,

It gives me great pleasure to welcome all of you to KOPCIMB’s 26th Annual 
Delegates Meeting. 

I’m humbled to record my gratitude for the trust and privilege of being 
appointed as Chairman of KOPCIMB on 25 September 2021. Since 
assuming this new responsibility, I am proud to announce some 
sweeping changes taken in the past few months of my tenure.

We are proud to announce KOPCIMB has emerged as the 6th Best 
Credit Co-operative in the category of 350 best cooperatives in the 
country since I took over the mantle of the Chairman. Accompanying 
me to receive the award was Madam Eliza (Secretary). Apart from 
this award, we are also participating in the 100 Best Co-operatives 
award category in Malaysia. The due diligence is still ongoing, and 
Suruhanjaya Koperasi Malaysia (SKM) will announce once the 
process has been completed. We hope and aspire to be chosen 
again this year for the award which we have been categorically 
winning in the past years.

2021 was a challenging year for KOPCIMB. The uncertain business 
momentum following the Covid-19 pandemic, had to a certain extent 
affected our business despite our best efforts. However, KOPCIMB’s 
Board is proud to announce that we are still able to maintain a 
consistent return to our Members due to prudent management of 
resources. 

We are also looking forward to venture into other businesses which will give better result and Return 
on Investment (ROI). Currently, the Board is conducting feasibility studies to venture into Ar-Rahnu, 
land or real estate, joint venture or partnership in self-service laundromat and fast-food industry.

The Board also managed to secure a Group Term Life Insurance with RM 70,000 coverage for
Members (previously RM 20,000) despite the high claims in death benefit in the recent years. 
This is an increase by a whopping 350% which Members’ family will duly benefit in case of death. We 
regret to inform that two KOPCIMB Members passed on recently and the Board extends its heartfelt 
condolences to their families. The Secretariat Office is conducting the due diligence to process the 
claims.

Allow me to take this opportunity to express my heartfelt thanks to the Board of Directors, Secretariat 
Office, and Members of KOPCIMB who stood by us. I solicit your continuous support to excel in our 
journey forward.

With best wishes,

RAMESH KONDAH
CHAIRMAN 

CHAIRMAN’S WELCOME NOTE
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Tarikh: 23 hb. Mei 2022

Pemberitahuan Mesyuarat Agung Perwakilan 

Tahunan ke–26 dan Agenda

Dengan ini adalah dimaklumkan bahawa Mesyuarat Agung Perwakilan Tahunan Koperasi

Pekerja CIMB Berhad yang ke-26 akan diadakan seperti berikut:

Tarikh : 25 hb. Jun 2022

Masa : 9.30 pagi

Tempat : Mesyuarat dalam talian
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Agenda Mesyuarat

A. Melantik Pengerusi bagi Mesyuarat Agung Perwakilan Tahunan.

B. Melantik satu jawatankuasa yang terdiri daripada enam (6) perwakilan dan empat 

(4) orang Anggota Lembaga untuk menentusahkan draf minit Mesyuarat Agung 

Perwakilan Tahunan yang ke-26.

C. Mengesahkan Minit Mesyuarat Agung Perwakilan Tahunan ke-25 yang telah 

diadakan pada 25 hb. September 2021 (Sabtu).
(mukasurat 14-32)

D. Menimbang dan menerima Laporan Lembaga, Juruaudit dan Jawatankuasa 

Audit Dalaman bagi tempoh kewangan berakhir 31 hb. Disember 2021.                

(mukasurat 33-44)

E. Menimbang dan meluluskan akaun teraudit termasuk pembahagian keuntungan 

bagi tempoh kewangan berakhir 31 hb. Disember 2021.       

(mukasurat 45-75)

F. Menimbang dan meluluskan belanjawan tahunan bagi tahun 2022 dan 2023.

(mukasurat 76)

A CIMB BERHAD
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G. Melantik sebuah firma audit untuk mengaudit akaun Koperasi 2022.

Anggota Lembaga meminta kebenaran untuk melantik sebuah firma audit pilihan 

Lembaga bagi mengaudit akaun Koperasi.

H. 1) Menetapkan had maksima pelaburan Koperasi di dalam Aset Tetap sebanyak     

RM 50,000,000.

2) Menetapkan had maksima pelaburan Koperasi selain dari Aset Tetap 

sebanyak RM 5,000,000.

I. Menetapkan had maksima keterhutangan Koperasi sebanyak RM 50,000,000.

J. Menimbang dan meluluskan pindaan / tambahan Undang-Undang Kecil yang 

dicadangkan oleh Ahli Lembaga.

a) Pindaan Undang-Undang Kecil 5 (1) : Alamat

UNDANG-UNDANG KECIL ASAL UNDANG-UNDANG KECIL PINDAAN

Alamat Alamat

5. 

(1)

Alamat yang didaftarkan bagi 
Koperasi ini ialah Tingkat 24, 
Menara Bumiputra-Commerce, 
11 Jalan Raja Laut, 50350 Kuala 
Lumpur.

5. 

(1)

Alamat yang didaftarkan bagi 
Koperasi ini ialah A-12-10, Menara 
UOA Bangsar, No. 5, Jalan 
Bangsar Utama 1, 59000 Kuala 
Lumpur.
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b) Pindaan Undang-Undang Kecil 35 : Lembaga Koperasi

UNDANG-UNDANG KECIL ASAL UNDANG-UNDANG KECIL PINDAAN

Lembaga Koperasi Lembaga Koperasi

35. Lembaga Koperasi hendaklah 
mengandungi sembilan orang 
yang terdiri daripada perwakilan 
yang dipilih oleh Mesyuarat 
Agung Perwakilan, menurut 
seksyen 42 Akta dan perenggan 
(d) fasal (1) undang-undang kecil 
33.

35. Lembaga Koperasi hendaklah 
mengandungi enam orang yang 
terdiri daripada perwakilan yang 
dipilih oleh Mesyuarat Agung 
Perwakilan, menurut seksyen 42 
Akta dan perenggan (d) fasal (1) 
undang-undang kecil 33.

K. Menimbang dan menerima cadangan pindaan peraturan pinjaman.

Seperti di Lampiran 1                                                                       

(mukasurat 10-13)

Lembaga diberi kebenaran untuk menambah, membatal atau meminda terma-

terma dan syarat di atas dari masa ke semasa. Perubahan ini akan dimaklumkan 

di Mesyuarat Agung Perwakilan Tahunan yang terdekat.

L. Memilih dua (2) orang Anggota Lembaga menurut Undang-Undang Kecil 37(1)

bagi tempoh tiga tahun (3) Penggal 2022 - 2025.

Berikut adalah anggota-anggota yang bersara mengikut giliran: -

 Eliza Abdul Aziz (M:4904);

 Hasnizaam Hashim (M:1899) dan;

 Rajan Karupiah (M:1844)
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Lampiran 1 
(Sila Rujuk Agenda K) 

• Minimum Share Capital: RM 100
• Minimum Subscription in Credit:
a) 10% of financing applied (if subscription amount is < 10%, the amount will be deducted from the proceeds prior to disbursement. This      

amount will be kept in “Special Deposit” until the financing is fully settled).
b) 20% for all cross-guarantee financing applications applied (if the subscription amount is < 20%, the amount will be deducted from the

proceeds prior to disbursement. This amount will be kept in “Special Deposit” until the financing is fully settled).

Eligibility
 

• Total financing / liabilities under the various packages must not exceed RM 100,000.
• Only one (1) financing application under each package at any time is allowed except for Retail Financing-i (Pembiayaan Runcit-i) and 

GCSB Financing-i (Pembiayaan GCSB-i)

Overall 
Financing 

Cap
 • All financing charges will be deducted from proceeds prior to full disbursement.

• KOPCIMB’s internal insurance fund will be used to offset outstanding amount in the event of the Borrower’s death or Total and Permanent
Disability (TPD).

• Takaful coverage on financing is non-refundable and shall be deemed as income for KOPCIMB upon settlement of the respective Financing
Package.

• 5% penalty rate on the balance principal outstanding for early settlement for all financing except Pembiayaan CSR-i.
• If the facility is cancelled at anytime after approval is obtained, a cancellation fee of RM 100 will be imposed.

 

Charges
 

• Original application form to reach KOPCIMB Office by hand delivery, post or courier service.
• All financing is subject to Board of Directors approval.
• Financing packages are subject to BNM’s guidelines on Debt Service Ratio (DSR).
• Spouse of members are not permitted to act as guarantor for financing with guarantors.
• Changes for terms and conditions for all financing packages are subject to the sole discretion of the Board of Directors based on the needs 

of the business.

Application 
Procedures

 

• KOPCIMB reserves the right to appoint a Solicitor and any related parties to recover all monies due in the event of default.Event of 
Default

Financing Package: General Terms & Conditions

Proprietary of KOPCIMB  

• KOPCIMB reserves the right to share Member’s financing information with selected vendor, Experian Information Services (M) Sdn. Bhd.Disclaimer

Purpose:  To assist Member with their lifestyle needs 

Financing 
Type

Amount
(RM) 

Max. Tenure 
(Years)

Eligibility
(Employed with CIMB 

Group)

Monthly Min. 
Subscription

(RM)

Low-End Up to 10,000 5  1 year 50

Medium-End 10,001 – 20,000 7  2 years 50

High-End 20,001 – 60,000 10  2 years 75

Personal Financing-i (Pembiayaan Peribadi-i)

Salient features

1 Profit Rate : 5.30% per annum 

2 Guarantor(s) Requirement :

3 Processing Fee : RM 180

4 Takaful Coverage on Financing
Approved : RM 7 per annum for every RM 1,000

5 Pre-Conditions : Nil

Financing eligibility :  RM xx = (financing applied) minus (Savings with 
KOPCIMB) 

1 Not required If RM xx is <= RM 20,000 

2 One (1) guarantor If RM xx is => RM 20,001  but  <= RM 60,000  

Proprietary of KOPCIMB  

A CIMB BERHAD



11

A CIMB BERHAD

Purpose : To assist long serving Members’ financial needs 

Amount
(RM) 

Max. Tenure 
(Years)

Eligibility
Monthly Min. Subscription

(RM)

Up to 25,000 5
 Membership 8 years and above
 Employed with CIMB Group for 8  

years  
100

Member Loyalty Financing-i (Pembiayaan Setia Ahli-i )

Salient features

1 Profit Rate : 3.99% per annum 

2 Guarantor(s) Requirement : Nil

3 Processing Fee : RM 120

4 Takaful Coverage on Financing
Approved : RM 9 per annum for every RM 1,000

5 Pre-Conditions : Nil

Proprietary of KOPCIMB  

Purpose: To assist Member with urgent financial needs 

Amount
(RM) 

Max. Tenure 
(Years)

Eligibility
(Employed with CIMB Group)

Monthly Min. Subscription
(RM)

5,000 -15,000 5  2 years 100

Quick Cash Financing-i (Pembiayaan Tunai Pantas-i)  

Salient features

1 Profit Rate : 4.5% per annum 

2 Guarantor(s)
Requirement : Nil

3 Processing Fee : RM 120 

4 Takaful Coverage on 
Financing Approved : RM 10 per annum for every RM 1,000 

5 Features :  Financing amount in multiples of thousand only (from RM 5,000 to RM 
15,000). 

 Financing eligibility :  Only available to those whose *Net exposure <= RM 
25,000.

 Settling of existing KOPCIMB financing is not allowed BUT other 3rd party 
financing such as credit cards / other co-operative financings is allowed upon 
member’s request.  

 Note: *(Net exposure – Total Financing minus Savings with KOPCIMB 
<=RM 25,000).

Proprietary of KOPCIMB  
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Purpose:  To assist Members affected by disasters or CoVid-19

Amount (RM) Max. Tenure Monthly Min. Subscription (RM)

Up to 3,000 1 year 50

CSR Financing-i (Pembiayaan CSR-i)

Salient features

1 Profit Rate : 0% per annum 

2 Eligibility : Only those members or *immediate family affected by disasters i.e. flood / fire / 
landslide or CoVid-19.

*Immediate family is defined as Member’s spouse, children, parents who are 
staying together with the Member.

3 Processing Fee : Nil

4 Takaful Coverage on 
Financing Approved 

: RM 150 per application

5 Guarantor : Not required

6 Pre-Disbursement Conditions :  Documentary evidence i.e. Police Report and/or Letter of confirmation from 
hospital and/or clinic; and

 Only one application is allowed per household.

Proprietary of KOPCIMB 

Purpose : To assist Member for general financial needs 

Amount
(RM) 

Max. Tenure 
(Years)

Eligibility
(Employed with CIMB Group)

Monthly Min. Subscription
(RM)

Up to 5,000 1 1 year 50

Retail Financing-i (Pembiayaan Runcit-i )

Salient features

1 Profit Rate : 3.8% per annum 

2 Guarantor(s) Requirement : Nil

3 Processing Fee : RM 120

4 Takaful Coverage on Financing
Approved 

: RM 20 per annum for every RM 1,000

5 Features : Top-up allowed up to RM 5,000

Proprietary of KOPCIMB  
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Purpose: To assist Member’s purchase of retail products 

Amount
(RM) 

Tenure 
(Years)

Eligibility
(Employed with CIMB Group)

Monthly Min. Subscription
(RM)

Up to 5,000 2 to 3  2 years 50

5,001 -15,000 2 to 4  2 years 50

GCSB Financing-i (Pembiayaan GCSB-i)  

Salient features

1 Profit Rate : 4.8% per annum

2 Guarantor(s) Requirement : Nil

3 Processing Fee : RM 50

4 Takaful Coverage on Financing
Approved : RM 5 per annum for every RM 1,000 

5 Pre-Conditions :  Product cost will be paid directly to Gadget Central Sdn. Bhd.;
 The balance financing amount (after deduction of Product Cost & 

Financing Cost) will be disbursed to the borrower’s account (if any); 
and

 Top-up allowed up to RM 15,000.

Proprietary of KOPCIMB  

Purpose: To assist Member’s purchase gold products 

Amount
(RM) 

Tenure 
(Years)

Profit Rate 
(per annum)

Eligibility
(Employed with CIMB Group)

Monthly Min. 
Subscription

(RM)

1,000 - 15,000 7 4.75%  Permanent Staff 50

15,001 - 30,000 7 4.50 %  Permanent Staff 50

Gold Financing-i (Pembiayaan Emas-i) 

Salient features

1 Guarantor(s) Requirement : Nil

2 Processing Fee : RM 80

3 Takaful Coverage on Financing
Approved : RM 5 per annum for every RM 1,000 

4 Pre-Conditions :
 Product cost will be paid directly to Muhaimin Jewels & Gems Sdn. Bhd.;

 The balance financing amount (after deduction of Product Cost & 
Financing Cost) will be disbursed to the borrower’s account (if any); 

 Top-up allowed up to RM 30,000; and

 Please refer to General Terms & Conditions for other condititions. 

Proprietary of KOPCIMB  
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Minit Mesyuarat Agung Perwakilan Tahunan ke-25 Koperasi Pekerja CIMB 

Berhad (KOPCIMB) telah diadakan pada hari Sabtu, 25 hb. September 2021

(Sabtu), melalui talian pada 10.00 pagi.

Anggota Lembaga:

1. Rosman Nordin – Pengerusi

2. Hasnizaam Hashim – Setiausaha Kehormat

3. R. Bal Raj – Bendahari Kehormat

4. Eliza Abdul Aziz – Anggota Lembaga

5. S. Retnasingam – Anggota Lembaga

6. Sharifah Aspaniza Syed Mustapha – Anggota Lembaga

7. K. Rajan – Anggota Lembaga

8. K. Ramesh – Anggota Lembaga

9. M. Ravinderan – Anggota Lembaga

Bilangan Perwakilan yang hadir – 77/86

A CIMB BERHAD
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CHAIRMAN’S SPEECH

A very good morning and assalamualaikum wbt,

 Honourable Delegates; 

 Introduce Current Board of Directors’ and Internal Auditors

• Chairman - Rosman (myself)

• Secretary - Hasnizaam

• Treasurer - Bal Raj

• BODs’ - Eliza, Retnam, Rajan, Sharifah, Ramesh and Ravinderan

• Internal Auditors - Ravi, Vinodh and Achhinda 

Major Achievement

It is with great pleasure that I would like to announce that KOPCIMB has again 
attained good achievement by being chosen by the Malaysian Co-operative Societies 
Commission (SKM), to be the 64th best co-operative in Malaysia, up from no. 91 the
year before. 

This is testament to our continuous strive to be the best co-operative that we can be. 
Of course, this couldn’t be attained without the continuous support of all, especially our 
Members. Kudos to all!

I will continue with my speech now. 
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Koperasi Pekerja CIMB’s Own Website

The Board is also pleased to announce that we have officially launched the KOPCIMB 
website on 14 January 2021.

Though it has been the Koperasi’s intention to have an interactive website, the 
onslaught of the unfortunate COVID, has pushed us further into taking this initiative.

Now, with a click of a button, from anywhere in the world, 24 hours a day, 7 days a 
week, you can view your e-statements or peruse financing balances, apart from 
applying new financing.

The Domain Name registration is “www.kopcimb.com”

The website also contains all new financing packages and our advertisement page 
showcases the collaboration with chosen vendors to ply their wares for convenience of 
KOPCIMB Members.

Major Activities During the Year

During the year, among the major activities are as follows:

As we faced intense competition from financial institutions, as well as the onslaught of 
the pandemic, we’ve taken initiatives to also be competitive by lowering our financing 
rates, starting from the year before. Our total assets on financing has decreased by 
27%, resulting to reduction in our revenue by 10% and NPBT by 9%. In consideration 
of this, we have to lower our dividend payment rate for subscription by 1% p.a., from 
8% p. a. to 7% p. a, but maintaining our dividend rate for shares at 10% p. a., still.

• We’ve also engaged a consumer products supplier, namely Gadget Central 
Sdn. Bhd., to be the supplier of consumer goods, where members can always 
apply for financing.

• Due to the opportunity present, as a result of the damp economic situation, and 
knowing fully well the future of our CIMB Group, we’ve purchased 100,000 lots 
of its shares, more so for the dividends than the capital appreciation.

• We, too, have continued with our ‘Academic Excellence’ awards.

A CIMB BERHAD
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Key Financial Highlights (5 years)

Particulars 2020 2019 2018 2017 2016

(RM) (RM) (RM) (RM) (RM)

Revenue 3,243,267 3,586,154 3,701,970 3,536,436 3,041,747
Profit Income on Financing 2,498,072 3,030,961 3,093,730 3,029,633 2,561,070
Other Income 745,195 555,193 608,240 506,803 480,677
Net Profit Before Tax 2,680,530 2,949,724 2,898,261 2,748,792 2,344,401
Total Financing 16,309,381 22,449,514 28,290,342 28,213,142 26,029,834
Shareholders’ Fund 25,909,460 26,356,389 28,507,331 28,276,602 24,825,283
Subscription Amount 19,093,779 20,159,259 22,310,739 22,713,742 19,869,092
Dividend on Share Capital 
(Proposed / Paid) 10% 10% 10% 10% 10%

Dividend on Subscription 
(Proposed / Paid) 7% 8% 8% 8% 8%

Important Notations

 Our membership in Year 2020 has dropped slightly to 3,696 from 3,899 the year 
before due to continuing Flex My Career (FMC).

 Our financial highlights are as follows :-

a) Profit Before Tax (PBT)

PBT decreased to RM 2.68 million, from RM 2.94 million, a reduction of RM 
260,000, due to lower financing outstanding from RM 22.4 million to 16.3 
million, a reduction of RM 6.1 million, or 27% due to also the effect of ‘FMC’.

We, too, have lowered our financing rates to stay competitive.

b) Liquidity 

Our current ratio, too, has further strengthened from about 3.1 times to 4.3 
times. This is due to an increase in cash and deposits of about RM 8.0 million.

c) Leverage & Shareholders Fund

Shareholders’ fund registered a slight dip by about 1%, or about RM 400,000, to 
RM 25.9 million, from RM 26.3 million. Total Liabilities /Total Net Worth ratio
stands at 0.14 times in comparison 0.13 in Year 2019.
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d) Dividend Proposal for Adoption

Despite a very challenging year, the Board propose to maintain the following 
dividend payments for FYE 31 December 2020 :-

 Share Capital = 10%
 Subscription = 7%

We continue to face challenges due to the continuing onslaught of COVID. However, 
we do feel that better times are ahead.

Due to the above, the Board of Directors will take all cognizant steps in ensuring the 
financial well-being of KOPCIMB continues.

I would like to take this opportunity to thank my fellow Board Members for their untiring 
effort in strengthening KOPCIMB.

This is of course, will not have been achieved if not for the continuous support from 
staff of KOPCIMB, as well as delegates, Members and friends of KOPCIMB.

Thank you.

ROSMAN NORDIN

CHAIRMAN

A CIMB BERHAD
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AGENDA

A: Melantik Pengerusi bagi Mesyuarat Agung Perwakilan Tahunan [Menurut 
Fasal 34 (1) Undang-Undang Kecil Koperasi].
_________________________________________________________________

Anggota Lembaga, R. Bal Raj (M:2777) mencadangkan Rosman Nordin

mempengerusikan Mesyuarat Agung Perwakilan Tahunan yang ke-25.

Hasnizaam Hashim (M:1899) menyokong dengan cadangan Anggota Lembaga,

R. Bal Raj (M:2777) untuk Rosman Nordin mempengerusikan Mesyuarat Agung

Perwakilan Tahunan.

Semua Perwakilan yang hadir bersetuju untuk melantik Rosman Nordin sebagai

pengerusi mesyuarat.

Dengan itu, Mesyuarat Agung Perwakilan Tahunan kali ke-25 telah 

dipengerusikan oleh Rosman Nordin bermula dengan ucapan terima kasih atas

kepercayaan semua anggota untuk beliau mempengerusikan mesyuarat ini.

B: Melantik satu jawatankuasa yang terdiri daripada enam (6) Perwakilan 
dan empat (4) orang Anggota Lembaga untuk menentusahkan deraf 
minit Mesyuarat Agung Perwakilan Tahunan yang ke-25.
_________________________________________________________________

Pengerusi mesyuarat mencadangkan agar mengekalkan jawatankuasa yang telah 

dipilih pada tahun 2020 untuk menentusahkan deraf Minit Mesyuarat Agung 

Perwakilan Tahunan yang ke-25. 

Sekiranya ada anggota jawatankuasa yang berhenti dari KOPCIMB atau tidak 

menyertai Mesyuarat Agung Perwakilan Tahunan yang ke-25, maka Anggota 

Lembaga dibenarkan untuk memilih pengganti dari senarai Perwakilan Tahunan.
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Thim Lee Lee (M:6966) telah mencadangkan agar menerima cadangan 

Pengerusi mesyuarat untuk mengekalkan jawatankuasa yang dipilih pada tahun 

2020 dan diberi kebenaran kepada Anggota Lembaga untuk memilih pengganti

sekiranya ada anggota jawatankuasa yang berhenti dari KOPCIMB atau tidak 

menyertai Mesyuarat Agung Perwakilan Tahunan yang ke-25.

Fauzi Seman (M:7055) telah menyokong cadangan Thim Lee Lee.

Perwakilan yang telah dilantik:

1. V. Vinodh (M:1949)

2. Thim Lee Lee (M:6966)

3. Fauzi Seman (M:7055)

4. Achhinda Singh Rakhra (M:6684)

5. Sharon Shiek Wai Wai (M:5861)

6. Norya Hasan (M:5860)

Dari Anggota Lembaga:

1. S. Retnasingam (M:4326) 2. K. Ramesh (M:5744)

3. Eliza Abdul Aziz (M:4904) 4. Anggota Lembaga akan memilih

Perlantikan jawatankuasa untuk menentusahkan deraf Minit Mesyuarat Agung 

Perwakilan Tahunan telah diterima oleh semua Perwakilan yang hadir.

A CIMB BERHAD
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C: Mengesahkan Minit Mesyuarat Agung Perwakilan Tahunan ke-24 yang telah 

diadakan pada 12 hb. Disember 2020 (Sabtu).

_________________________________________________________________

Pengerusi Mesyuarat, Rosman Nordin telah menerangkan perkara utama dari 

Minit Mesyuarat Agung Perwakilan Tahunan ke-24.

Dengan itu, P. Kumaraguru (M:7209) telah mencadangkan agar Minit Mesyuarat 

Agung Perwakilan kali ke-24 bagi tahun 2020 diterima. Suzana Mat Noor

(M:3517) telah menyokong cadangan untuk mengesahkan Minit Mesyuarat 

Agung Perwakilan kali ke-24.

Minit Mesyuarat Agung Perwakilan kali ke-24 telah diterima dan disahkan oleh 

semua Perwakilan yang hadir.

D: Menimbang dan menerima Laporan Lembaga, Juruaudit dan Jawatankuasa 
Audit Dalaman bagi tempoh kewangan berakhir 31 hb. Disember 2020.
_________________________________________________________________

Hayati Bujang (M:3311) telah mencadangkan agar menerima Laporan Lembaga,

Juruaudit dan Jawatankuasa Audit Dalaman. S. Usahananthine (M:6696) telah 

menyokong cadangan penerimaan laporan tersebut.

Laporan Lembaga, Juruaudit dan Jawatankuasa Audit Dalaman telah diterima 

oleh semua Perwakilan yang hadir.
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E: Menimbang dan meluluskan akaun teraudit termasuk pembahagian 
keuntungan bagi tempoh kewangan berakhir 31 hb. Disember 2020.
________________________________________________________________

Pengerusi Mesyuarat Rosman Nordin telah menjelaskan kedudukan kewangan 

Koperasi secara ringkas.

Ahmad Ridzuan Ramli (M:4007) telah minta penjelasan mengenai perbelanjaan 

Mesyuarat Daerah dan perbelanjaan Perjalanan.

Pengerusi Mesyuarat Rosman Nordin telah menerangkan perbelanjaan diatas 

adalah berkenaan dengan perbelanjaan mesyuarat kawasan yang telah diadakan 

sebelum  Perintah Kawalan Pergerakan (PKP) bermula.

Setelah mendengar penjelasan Pengerusi Mesyuarat Hafizan Abd Halim 

(M:7350) telah mencadangkan agar akaun teraudit dan pembahagian keuntungan 

diterima. Cadangan di atas telah disokong oleh Fauzi Seman (M:7055).

Akaun teraudit termasuk pembahagian keuntungan bagi tempoh kewangan 

berakhir 31 hb. Disember 2020 telah diterima oleh semua Perwakilan yang hadir.

F: Menimbang dan meluluskan belanjawan tahunan bagi tahun 2021 dan 2022.
________________________________________________________________

Pengerusi Mesyuarat telah menjelaskan anggaran belanjawan tahunan bagi 

tahun 2021 dan 2022.

Hafizah Ibrahim (M:7140) telah mencadangkan agar belanjawan tahunan bagi 

tahun 2021 dan 2022 diterima. Stacey Michael Gom (M:5162) telah menyokong 

cadangan penerimaan belanjawan tahunan bagi tahun 2021 dan 2022.

Dengan itu, belanjawan tahunan bagi tahun 2021 dan 2022 telah diterima oleh 

semua Perwakilan yang hadir.

A CIMB BERHAD
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G: Melantik sebuah firma audit untuk mengaudit akaun Koperasi 2021.
_________________________________________________________________

Anggota Lembaga meminta kebenaran untuk melantik sebuah firma audit pilihan 

Lembaga untuk mengaudit akaun Koperasi.

Pengerusi Mesyuarat, Rosman Nordin telah menjelaskan bahawa menjadi 

kelaziman kuasa pemilihan firma audit luar diberikan kepada Anggota Lembaga

KOPCIMB.

Dengan penjelasan tersebut, Hannani Ismail (M:6188) telah mencadangkan agar 

kuasa melantik sebuah firma audit untuk mengaudit akaun Koperasi 2021 diberi 

kepada Anggota Lembaga. Cadangan di atas telah disokong oleh Siti Kamariah 

Nor Saidin (M:8288).

Dengan itu, semua Perwakilan yang hadir bersetuju memberi kuasa melantik 

sebuah firma audit untuk mengaudit akaun KOPCIMB 2021 kepada Anggota 

Lembaga.

H: 1. Menetapkan had maksima pelaburan Koperasi dalam Aset Tetap
sebanyak RM 50,000,000.

2. Menetapkan had maksima pelaburan Koperasi selain dari Aset Tetap    
sebanyak RM 5,000,000.

_________________________________________________________________

Fauzi Seman (M:7055) telah mencadangkan agar menerima had maksima 

pelaburan disebut di atas. Hayati Bujang (M:3311) telah menyokong cadangan 

tersebut.

Dengan itu, had maksima pelaburan Koperasi telah diterima oleh semua 

Perwakilan yang hadir.
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I: Menetapkan had maksima keterhutangan Koperasi sebanyak RM
50,000,000.
_________________________________________________________________

Sharon Shiek Wai Wai (M:5861) telah mencadangkan agar menerima had 

maksima keterhutangan Koperasi sebanyak RM 50,000,000 seperti di atas. Thim 

Lee Lee (M:6966) telah menyokong cadangan tersebut.

Had maksima keterhutangan Koperasi sebanyak RM 50,000,000 telah diterima 

oleh semua Perwakilan yang hadir.

J: Menimbang dan meluluskan resolusi yang dicadangkan oleh Anggota
Lembaga.

Resolusi Satu (1): Perlindungan Jangka Hayat Takaful Berkelompok dan 

Hilang Upaya Kekal Menyeluruh.

Seperti di Lampiran 1 
_________________________________________________________________

Pengerusi Mesyuarat telah menjelaskan rasional resolusi ini diperkenalkan oleh 

kerana perlindungan sebanyak RM 20,000 adalah terlalu rendah dan tidak lestari 

pada masa kini.

Dengan penjelasan tersebut Hayati Bujang (M:3311) telah mencadangkan agar 

menerima Resolusi Satu (1) seperti di Lampiran Suzana Mat Noor (M:3517) telah

menyokong cadangan tersebut.

Dengan itu, Resolusi Satu (1) telah diterima oleh semua Perwakilan yang hadir.

A CIMB BERHAD
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K: Menimbang dan menerima cadangan pindaan peraturan pinjaman

Seperti di Lampiran 2                                                                         
________________________________________________________________

Surinder Singh (M:6282) telah mencadangkan agar menerima pindaan peraturan 

pinjaman. Norya Hasan (M:5860) telah menyokong cadangan tersebut.

Pindaan peraturan pembiayaan telah diterima oleh semua Perwakilan yang hadir.

Lembaga juga diberi kebenaran untuk menambah, membatal atau meminda 

terma-terma dan syarat dari masa ke semasa. Pindaan peraturan pinjaman

yang dilakukan selepas ini akan dimaklumkan di Mesyuarat Agung Perwakilan 

Tahunan yang terdekat.

L: Memilih tiga (3) orang Anggota Lembaga menurut Undang-Undang Kecil 
37(1) bagi tempoh tiga tahun (3) Penggal 2021 - 2024.
________________________________________________________________

Berikut adalah anggota-anggota yang bersara mengikut giliran:-

 Rosman Nordin (M:2224)

 S. Retnasingam (M:4326)

 M. Ravinderan (M:3415) 

Oleh kerana pandemik COVID-19 masih berterusan dan Mesyuarat Agung 

Perwakilan Tahunan dijalankan secara maya, Lembaga dengan rendah hati 

meminta persetujuan Perwakilan untuk melantik semula dua Anggota Lembaga 

yang akan bersara (S. Retnasingam dan M. Ravinderan) untuk kekal satu 

penggal (3 tahun) seterusnya. Cadangan ini adalah untuk memastikan bahawa 

perniagaan KOPCIMB tidak terjejas dan Lembaga dapat melaksanakan tugas

mereka yang sediada pada situasi yang mencabar kini.
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Lampiran 1
(Sila Rujuk Agenda J)

Perlindungan Jangka Hayat Takaful Berkelompok dan Hilang Upaya Kekal 
Menyeluruh

a) Semua anggota aktif Koperasi Pekerja CIMB Berhad (KOPCIMB) akan 
dikenakan premium bulanan sebanyak RM 15 dan penyertaan adalah wajib;

b) Skim Perlindungan Jangka Hayat Takaful Berkelompok dan Hilang Upaya Kekal 
Menyeluruh ini juga akan diperluaskan kepada semua kakitangan Kumpulan 
CIMB;

c) Ahli keluarga anggota dan bukan anggota juga dialu-alukan untuk mengambil 
bahagian dan setiap individu yang mengambil bahagian akan dikenakan 
premium bulanan RM 15; dan

d) Semua premium bulanan anggota dan bukan anggota bersama ahli keluarga 
yang mengambil bahagian akan ditolak dari gaji bulanan anggota dan bukan 
anggota oleh Sumber Manusia Kumpulan CIMB dan dibayar terus kepada 
KOPCIMB.

Justifikasi 

a) Oleh kerana pandemik COVID-19 dan ancamannya terhadap nyawa, KOPCIMB 
menyedari bahawa perlindungan sebanyak RM 20,000 adalah terlalu rendah 
dan tidak lestari pada masa kini;

b) Skim Perlindungan Jangka Hayat Takaful Berkelompok dan Hilang Upaya Kekal 
Menyeluruh menawarkan perlindungan untuk anggota dan bukan anggota 
bersama keluarga dengan premium bulanan yang berpatutan serta 
perlindungan yang lebih tinggi;

c) Skim Perlindungan Jangka Hayat Takaful Berkelompok dan Hilang Upaya Kekal 
Menyeluruh juga membolehkan individu yang berisiko tinggi mengambil 
bahagian yang sebaliknya individu berkenaan tidak akan layak untuk memohon 
polisi insurans hayat individu;

d) Perlindungan Jangka Hayat Takaful Berkelompok dan Hilang Upaya Kekal 
Menyeluruh yang diperluaskan kepada semua kakitangan Kumpulan CIMB juga 
akan memberi kesedaran mengenai jenama KOPCIMB kepada semua bukan 
anggota; dan

e) KOPCIMB akan menangani semua aspek kertas kerja, bagi pihak anda, dengan 
syarikat insurans yang dilantik di mana kami akan berusaha untuk 
mendapatkan perlindungan terbaik bagi anggota dan bukan anggota.
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Lampiran 2
(Sila Rujuk Agenda K)
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Deraf Minit Mesyuarat Agung Perwakilan Tahunan ke-25 telah ditentusahkan 

oleh:

1. S. Retnasingam (M:4326) ___________________________

2. K. Ramesh (M:5744) ___________________________

3. Eliza Abdul Aziz (M:4904) ___________________________

                                        

4. M. Ravinderan (M:5234) ___________________________

5. V. Vinodh (M:1949) ___________________________

6. Thim Lee Lee (M:6966) ___________________________

7. Fauzi Seman (M:7055) ___________________________

8. Achhinda Singh Rakhra (M:6684) ___________________________

9. Sharon Shiek Wai Wai (M:5861) ___________________________

10. Norya Hasan (M:5860) ___________________________
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BOARD OF DIRECTORS REPORT FOR THE TERM 2021-2022 

 

Pertinent to note that this term had been the most challenging for the Board of Directors as we 

saw all our figures contracting despite our very best efforts to promote our financing packages 

due to the onslaught of the Covid-19 pandemic. 

 

KOPCIMB’s Profit before Tax (PBT) is RM 2,329,280 for FYE 2021.  This is a decrease of about 

13%, in comparison to Year 2020.   

 

Due to the declining financial numbers, the Board had to rethink and diversify by venturing into 2 

new business ventures with our strategic partners namely Gadget Central Sdn. Bhd. and 

Muhaimin Jewels & Gems Sdn. Bhd. This is the first time that KOPCIMB moved away from its 

traditional business of being a Credit Cooperative.  

 

Notwithstanding the above, KOPCIMB is proud to announce the purchase of its own 

office unit at Menara UOA, Bangsar – as a corporate office.  

 

The decision to purchase was taken in lieu of the depressed market conditions of commercial 

properties and to take advantage to further spur the growth of KOPCIMB into other business 

ventures. The stage has been set to diversify and the Board realised that the present premises 

was not conducive. In line with this future prospect, the Board felt that it was time to launch the 

plan into action; firstly by having a prominent and accessible office for KOPCIMB that will benefit 

the Members as well. 

 

Resolution 1  

 

It is to inform all Members of this notable change and to ensure the continuation of KOPCIMB’s 

growth in the coming years. 

 

The Board also wish to inform that KOPCIMB’s overall financing decreased by RM 2,779,863 

(17%) from RM 16,309,381 (2020) to RM 13,529,518 (2021).  

 

To ensure the sustainability and long term financial health of KOPCIMB; the Board is taking all 

measures to ensure that the growth and economic profits is utmost without compromising the high 

compliance culture practiced by KOPCIMB. 
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Hence, to achieve growth and sustainability of the economic profits, the Board decided to prime 

KOPCIMB’s focus on the 20% borrowing Members who have been contributing to more than 80% 

of KOPCIMB’s income in all these years.  

 

Key measures taken by the Board are as follows:- 

 

 We are glad to inform that the Financing Rate of all our Financing Packages have been 

reduced to help the Members. This has always been a persistent request at every Annual 

Delegates Meeting and we are glad to announce the reduction despite noting that we have 

to find other means of meeting our financial obligations; 

 Personal- Financing-i  - Reduced Profit Rate to 5.3% (previously 6.5% p.a.); 
 Member Loyalty Financing-i - Reduced Profit Rate to 3.99% (previously 4.99% p.a.) and; 

 Quick Cash Financing-i  - Reduced Profit Rate to 4.5% (previously 8.5% p.a.) 

 

 The diversification to other new businesses and introduction of our 2 new Financings i.e. 

“GCSB Financing-i” and “Gold Financing-i” and requires no guarantor; 

 

 The Board also decided to reduce the Board representation from nine (9) Directors to six 

(6) Directors. This is to ensure that KOPCIMB’s cost savings formula for future growth 

and financial viability is sustainable and solidified. 

 

 KOPCIMB is proud that its commitment of providing accessible financing to its  Members 

across the Board has now been fulfilled. The above bears testimony that the Board of 

Directors’ are conscientious to the needs of the Members.  
(Note : the financing is still subject to BNM’s guidelines on Debt Service Ratio (DSR)).  

 
Community Social Responsibility (CSR) 
 
KOPCIMB Academic Excellence Award 

 

 The ‘KOPCIMB Academic Excellence Award’ was given to 23 Members’ children in 2021 

including a total payout of RM 11,500 to the recipients; 

  

 CSR Financing-i with zero profit rate was provided to 8 Members, who were affected by 

Disaster and Covid-19), in anticipation to rebuild their livelihood back to normalcy.   
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Key Financial Highlights

Particulars 
2019
(RM)

2020
(RM)

2021
(RM)

Increase/ 
Decrease from 

2020-2021

Revenue 3,586,154.00 3,243,267.00 2,808,256.00 -13%
Profit Income on Financing 3,030,961.00 2,498,072.00 2,146,665.00 -14%
Other Income 555,193.00 745,195.00 661,591.00 -11%
Expenses 636,430.00 562,737.00 478,976.00 -15%
Net Profit Before Tax 2,949,724.00 2,680,530.00 2,329,280.00 -13%
Total Financing 22,449,514.00 16,309,381.00 13,529,518.00 -17%
Shareholders’ Fund 26,356,389.00 25,909,460.00 26,537,858.00 2%
Subscription Amount 20,159,259.00 19,093,779.00 19,487,215.00 2%
Dividend on Share Capital

(Proposed / Paid) 10% 10% 10%
(Proposed) -

Dividend on Subscription

(Proposed / Paid) 8% 7% 7%
(Proposed) -

* Refer to graph 1 at page 79

Board Monthly Meeting

The Board met 13 times between June 2021 and June 2022. The attendance of each individual 

Board Member is tabulated below:-

Board Members Designation Attendance
Ramesh Kondah Chairman 13
Eliza Abdul Aziz Hon. Secretary 13

Bal Raj Ramlal Hon. Treasurer 13

Hasnizaam Hashim Board Member 13

Retnasingam Suppramaniam Board Member 13

Rajan Karupiah Board Member 13

Ravinderan Muniandy Board Member 13
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Rule 37 – Individual Board Member’s Term in Office 

 

In accordance with Bye-Law 37(1), the following Board Members will end their term, 

 

➢ Eliza Abdul Aziz (M:4904); 

➢ Hasnizaam Hashim (M:1899) and; 

➢ Rajan Karupiah (M:1844) 

 

However, they are eligible to stand for re-election except for Mr. Rajan Karupiah as he will 

be retiring in June 2022. 

 

Administration 

 

The Secretariat Office is located at Level 5, Wisma CIMB, No. 11, Jalan 4/83A Off Jalan Pantai 

Baru, 59200 Kuala Lumpur.  

 

The relocation will be completed by year-end and appropriate announcement will be made on 

the change of address and contact details. 

 

Secretariat Staff 

 

1. C. Palani Veloo and; 

2. Nornazerah Mat Kasim. 

 

E-mail address: kopcimb@gmail.com     

Fixed Line  : 03-2635 3416 / 17 

 

 

Appreciation 

The Board wishes to record its sincere appreciation to: 

 

➢ Management of CIMB Group; 

 

➢ Suruhanjaya Koperasi Malaysia; 

 

➢ External Auditors – M/s Raki CS Tan & Ramanan;  
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Vinodh K.K VasuRavi Ramasamy 

Achhinda Singh Rakhra  
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KOPERASI PEKERJA CIMB BERHAD

BUDGET 

Estimated Estimated Estimated Actual 
2023 2022
(RM) (RM) (RM) (RM)

INCOME

Entrance Fees 6,000.00         5,000.00         4,000.00         3,820.00         
Profit on FDR, CMD-i & Savings Bank 250,000.00     230,000.00     230,000.00     300,582.00     
Profit on Financing 2,400,000.00  2,300,000.00  2,300,000.00  2,146,664.80  
Other Income 3,000.00         2,000.00         2,000.00         70,671.00       
Processing Fees 45,000.00       35,000.00       30,000.00       35,840.00       
Rental 65,523.00       65,523.00       65,523.00       65,523.60       
Service Fees & Commissions 200,000.00     180,000.00     130,000.00     185,154.00     

                        
2,969,523.00 2,817,523.00 2,761,523.00 2,808,255.40

EXPENDITURE

Annual Delegates Meeting 75,000.00       75,000.00       50,000.00       44,514.94       
Regional Delegates Meeting 50,000.00       -                 -                 
Audit & Tax Agent Fees 20,000.00       20,000.00       17,000.00       11,700.00       
Internal Auditors Allowances 10,000.00       10,000.00       7,000.00         4,200.00         
Bank Charges 5,000.00         5,000.00         5,000.00         2,903.10         
Board Allowances 67,800.00       67,800.00       67,800.00       67,800.00       
Board Compensation Allowance 15,000.00       5,000.00         1,000.00         1,050.00         
Board Travelling & Accommodation 5,000.00         3,000.00         3,000.00         71.20             
Business Improvement & Development 15,000.00       5,000.00         5,000.00         -                 
Depreciation of Fixed Assets 40,000.00       40,000.00       35,000.00       26,902.47       
Donation 5,000.00         5,000.00         5,000.00         4,200.00         
Insurance 10,000.00       10,000.00       10,000.00       5,784.79         
Profit Payable on Borrowing 20,000.00       20,000.00       10,000.00       2,664.79         
Promotion & Events 10,000.00       5,000.00         5,000.00         499.40            
Quit Rent Assessment & Maintenance 5,000.00         5,000.00         3,500.00         2,022.00         
Stationery 10,000.00       10,000.00       5,000.00         2,869.66         
Staff Travelling 3,000.00         3,000.00         3,000.00         30.00             
Professional Fee 30,000.00       30,000.00       10,000.00       1,272.00         
Yearly Computer Charges 75,000.00       75,000.00       60,000.00       57,558.00       
Miscellaneous 45,000.00       45,000.00       35,000.00       15,349.49       

                      
465,800.00     488,800.00     337,300.00     251,391.84     

2021
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Appendix A

‘KOPCIMB ACADEMIC EXCELLENCE’ AWARDS FOR SPM YEAR 2020

No. MEMBER'S NAME CHILD’S NAME No. of
A's

1 NORIDAH BINTI  HASIN NADRAH NATASHA BINTI HASSAN 9

2 NIRWASTI BINTI ALI ANDRIYA BINTI YUZNI JAMZURI 9

3 SEE GIN PIN RACHEL OOI YI YING 9

4 RAJA JASNIDA BINTI RAJA 
JAMALUDIN SYED AMIR IMRAN BIN SYED JEFFRI 9

5 MOHD SHAHRIN BIN NIK MAN NUR FARISHA ADLIN BINTI MOHD SHAHRIN 10

6 NIK SHAHJARIL BIN NIK MUSTAFA NIK NUR BATRISHIA BINTI NIK SHAHJARIL 8

7 RAINAWATI BT HAJIS NUR FARISHA IQWANI BINTI KHAIRONI 7

8 WAN FARISHAH BINTI WAN IBRAHIM MUHAMMAD AZRAEI BIN MOHD AZRAN 9

9 KAMARUL AZHAR BIN MOHAMED 
YUSUF NURUL ATHIRAH BINTI KAMARUL AZHAR 10

10 MOHD FAIZUL BIN BASRI MUHAMMAD IRFAN DANIAL BIN MOHD 
FAIZUL 8

11 ZULRAIMI BIN BAHAR NOOR ZAIREEN SORAYA BINTI ZULRAIMI 9

12 HO WOON YOKE THAARENY A/P BHARATHAN 9

13 BUSHBALATHA A/P RAMASAMY SHAAMINI A/P GUNA SEELAN 7

14 SULAIMAN BIN ISMAIL AISYAH NUR HIDAYAH BINTI SULAIMAN 8

15 AZMAN BIN ALI AIEDA ADRIEANA BINTI AZMAN 7
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‘KOPCIMB ACADEMIC EXCELLENCE’ AWARDS FOR SPM YEAR 2020

Continuation

No. MEMBER'S NAME CHILD’S NAME No. of
A's

16 SHARIFAH SALMI MASTURA BINTI 
SYED SALLEH RAJA ILHAN SHAH BIN RAJA AZHARI 7

17 ZAMRI BIN JAAFAR SITI NURZAHIRAH BINTI ZAMRI 9

18 JUNAISAH BINTI ABU HADEEF QAYYIM BIN MOHAMMAD SHUKRI 9

19 AZHAR BIN MUSA IRYAN SYAUQI BIN AZHAR 7

20 KAUSALYA A/P RAJA MOHAN AISWARYA A/P ANBANANTHAN 7

21 HALIZA BINTI BAHAURUDEEN ABDUL HAKEEM BIN ABDUL RAHIM 9

22 NG CHOI FANG TEE FU YEE 10

23 AMUTHAVALLI A/P R.SELVAMANI NATHIYA A/P KESAVAN 8
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Revenue (RM)

Other Income (RM) 

Total Financing & Shareholders’ Fund (RM) 

Profit Earned on Financing (RM)

Net Profit (RM) 

Subscription Amount (RM) 
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Aliran Keluar 2021
(Cash Outflow 2021)

Aliran Masuk 2021 
(Cash Inflow 2021)

Pulangan Kepada Anggota
(Return to Members)



"Bersama-sama
dan

Bantu Membantu"



Level 5, Wisma CIMB, No 11 Jalan 4/83A Off Jalan Pantai Baru 59200 Kuala Lumpur.
Phone : +603 2635 3415 / +603 2635 3416 / +603 2635 3417   Email : kopcimb@gmail.com


